Technology Integration
and
Blended Education

eBook Services

A shared library of eBooks, audio books, and
periodicals available by annual subscription.

Learning Management Tools

Hosted Moodle and group rate purchase
options for Canvas and Schoology LMS
platforms.

Videoconferencing

Support and service solutions including
recording and streaming for infrastructure
and desktop endpoints.

Learning Object Repository (LOR)

Training and support for a hosted reposi-
tory for learning objects including content
purchased and updated annually.

Google Apps for Education (GAFE)

Training and support for Google Apps and
configuration for account syncing from

a central account directory to unique or
common GAFE setups.

For more information contact:
Ron Cone
Director of Network Information Services
Educational Service Unit 10
PO Box 850
76 Plaza Blvd.
Kearney, NE 68848-0850
Ph. # (308) 865-5664
Fax # (308) 233-9066
rcone@esul0.org

ESU10

Our Focus
1S on
Serving You!

It is the policy of Educational Service Unit 10 not
to discriminate on the basis of sex, handicap, race,

color, religion, marital status, or national origin in its

educational program.

Network Information
Services



What does the ESU 10 Network Information Services Department do?

Technology Products and Services

Educational Service Unit 10 provides technical

support and consulting along with several vendor

products and services designed to meet schools
needs in central Nebraska. Hosted products and
services are maintained by ESU 10 staff in our

data-center and all schools in our area are offered

the technical infrastructure and support services
including:

* Account hosting with single sign-on and
bulk account management tools

* Email hosting with SPAM and virus filtering

e Listservs managed individually or dynamically

using account groups
*  Web sites and blog hosting

* Online survey tools

* Domain Name Service hosting, configuration

and maintenance

o IP Address allocation for local area networks

e Internet Access and circuit monitoring

*  ODIE suite of web applications — Help
desk and repair tickets, media library items,
asset tracking, workshop registration and
absence/leave and travel requests

Other technical support and services
are available for additional fees

Technical Support
* Network and server support including
pro-actively managing configurations,
maintenance, updates and other tasks
as agreed

Network Audits
* Network diagrams and site specific best
practice recommendation

Security Audits
* Edge device and VPNs review and best
practice recommendations

Managed LAN Services
* Routine maintenance, upgrades and
configuration backups for core network
devices, firewalls, content filters, access
points, controllers, and switches

Web Content Filtering and Reporting
*  Group purchasing is available for iBoss
licenses and hardware. Districts are able
to manage their own filtering policies
and reporting needs to meet federal laws
for child safety on the Internet using and
on-premise network appliance.

Student Information System Support
* Districts using PowerSchool as their
SIS can purchase additional support
service which includes on-site train-
ing, support and remote assistance for
issues and completing reports

Off-site Backup Hosting
+ Districts can send local system
backups to an off-site storage system
protecting critical files against the
threat of a local disaster

Network Monitoring
* Alocal device probe is used to gather
and consolidate equipment details
into a system with graphics views and
customizable notifications

Erate Support
+ Districts can use staff to consult and
assist with planning, preparing, filing
forms required form to meet federal
time lines for funding

Document Management Solution
* Hosted Laser fiche software with group
rate training and licensing per user



